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The Crescent Support Group Closure

Dear Ms. Tapster and Dr. Halpin,

I have received a letter telling me that the Crescent is to close in St. Albans at the end of June 
2011 as the funding is being withdrawn.

The changes proposed cause me a lot of concern; I have a number of questions about the 
service that will be provided by Herts Aid.

I have been a service user of the Crescent for many years and have never found reason to 
complain. I understand that there will be no static service in this part of Hertfordshire after 
June 2011 if the proposal goes ahead.

What concerns me is that there appears not to have been any consultation before this move 
was taken, but that there are proposals to do so now. 

This seems odd to me, how can a decision be made to close such a vital service without 
knowing the current level of demand?

Further, Do I not have a right to have my say as a member?  I am aware that this should have 
been part of the process from the start having read the Department of Health white papers on 
the subject.  As the NHS ethos is supposed to be, “No decision about me, without me”.

I have spoken to other service users who are equally upset, some of whom use the Crescent 
despite being closer to Ware and Herts Aid, because they do not wish to be seen using a 
service in their locality for fear of someone seeing them.



Services such as HIV Instant testing, support groups, drop-in, not to mention the clinics run 
by Watford GU at the Crescent such as routine bloods, will be lost it would appear.

This causes me great distress as I rely on these services to maintain my wellbeing, not to 
mention the social aspect of the service which maintains my social inclusion.

Can you please provide a budget breakdown whereby you can show that the proposed 
changes will bring about a cost saving of a magnitude that would outweigh the costs of 
reorganising the service as it stands at the moment.

Surely, it would have been easier to ask each organisation to make a 12.5 percent saving as 
this would not incur any additional costs and retain patient choice.

Overall I think this is a very bad decision and I cannot fathom the rationale behind it. Surely 
it cannot be to save money? All I can see is that I have lost my right to choose, and I am 
being discriminated against because of my location and my health. That surely cannot be 
right can it?

Yours sincerely,

Crescent Member/Service User

Copies to Dr. Raymond Jankowski, Mrs. Anne Main MP, Sarah Pickup, Professor Robert 
Harris, Editor at Herts Advertiser, Hertford County Unison, The Right Honourable David 
Cameron MP


